
Victims of Racial or Ethnic 

Discrimination 

Support Service 

CALL FREE ON: 900 20 30 41

COME to our offices, WE CAN HELP YOU

 

You can also contact us by:

Calling free on 900203041

Service email address: 

info@asistenciavictimasdiscriminacion.org

Service website:

www.asistenciavictimasdiscriminacion.org 

www.igualdadynodiscriminacion.org/red_
oficinas

ENTITY CITY ADDRESS 

EXTREMADURA FSG Mérida Avda. Juan Carlos I, 52, Bajo-Dcha
05800 Mérida 
Tlf: 92 430 39 79
fsgmerida@gitanos.org

GALICIA FSG Lugo Ronda del Carmen, 50
27004 Lugo
Tlf: 98 226 54 22
fsglugo@gitanos.org

LA RIOJA SPANISH 

RED CROSS 

Logroño C/ Beneficiencia 2 
26005 Logroño.
Tlf: 94 122 52 12 
mayoral.rioja@cruzroja.es

MADRID MCI Madrid C/ Mesón de Paredes nº39 
28012 Madrid
Tlf: 91 530 71 99
solidaridadmci@gmail.com

MADRID F. CEPAIM Madrid C/ Marqués de Lema, 13. Sot 1
28003 Madrid
Tlf: 91 598 51 56
madrid@cepaim.org

MELILLA MPDL Melilla C/ Duquesa de la Victoria, 3-1º 
52004 Melilla
Tlf: 95 268 01 68
melilla@mpdl.org

MURCIA RED ACOGE Murcia C/ Alberto Sevilla, 1, Bque 1, Esc 5 
30011 Murcia
Tlf: 96 827 16 52//96 824 81 21 
murcia.nodiscriminacion@
redacoge.org

NAVARRE FSG Pamplona C/ San Blas, Nº 2 
31014 Pamplona
Tlf: 94 838 26 80
fsgpamplona@gitanos.org

BASQUE 
COUNTRY

FSG Vitoria C/ Antonio Machado 48-52 Bajo 
01010 Vitoria 
Tlf: 94 521 37 89
fsgvitoria@gitanos.org

C. VALENCIANA F. CEPAIM Valencia C/ Juan Fabregat 5 bajo 
46007 Valencia
Tlf: 96 392 53 02
valencia@cepaim.org
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If you have ever found yourself in similar situations to these, you may 

have been a victim of racial or ethnic discrimination. You should know 
that this is against the law.  

If your rights are breached, there are many steps you can take. If you 
are in doubt and do not know what to do, and need to consult an expert, 
you can contact our victims of discrimination support service of the 
Council for the Promotion of Equal Treatment and Non Discrimination 
Against Racial or Ethnic Origin.  

WE WILL HELP YOU. 

We offer: 

Information, advice, accompaniment, mediation, conciliation, 

handling of complaints, etc. 

Do you believe that because of your racial or ethnic origin…: 

… you were denied an interview after applying to a job offer? 
… you were refused when you needed to rent a property? 
… you were denied entry to a bar or leisure centre? 
… you experienced problems when wanting to use a public or private 
service? 

What is the Victims of Discrimination Support Service?   

It is a free, state support service for possible victims of racial or ethnic 
discrimination, given by the Council for the Promotion of Equal Treatment 
and Non Discrimination Against Racial or Ethnic Origin, professional as-
sociation affiliated with the Spanish Ministry of Health, Social Services 
and Equality, through the General Directorate for Equal Opportunities.

The service offers support and independent assistance to those who are 
or have been discriminated against, based on their racial or ethnic origin, 
in any context (education, health, housing, job, etc.).

The Council provides its services through an office network of seven or-
ganisations specialised in assistance to victims of discrimination:

	 Accem 
	 Spanish Red Cross 
	 CEPAIM Foundation 
	 Fundación Secretariado Gitano [Gypsy Secretariat Foundation]
	 Movement against Intolerance 
	 Movement for Peace, Disarmament and Freedom –MPDL-
	 Red Acoge 

At these offices, you will find professionals specialised in assistance and 
guidance to victims of discrimination.

More information in: 
www.igualdadynodiscriminacion.org

www.igualdadynodiscriminacion.org/red_oficinas

ENTITY CITY ADDRESS 

SERVICE ORGA-
NISATION HEAD-
QUARTERS 

FSG Madrid C/ Ahijones, s/n 
28018 Madrid
Tlf: 91 422 09 60
fsg@gitanos.org
igualdaddetrato@gitanos.org

ANDALUSIA ACCEM Seville C/ Doña María Coronel, 14 
41003 Sevilla
Tlf: 95 431 33 33 /44
sevilla.social@accem.es

ARAGÓN FSG Saragossa C/ Agustina de Aragón 47,  (L 1 y 2)
50004 Zaragoza  
Tlf: 97 620 57 87
fsgaragon@gitanos.org

ASTURIAS ACCEM Gijon Avda. del Llano, 27. Bajo 
33209 Gijón
Tlf: 98 516 56 77
asturias.juridico@accem.es

BALEARIC 
ISLANDS 

CRUZ ROJA Palma de 
Mallorca

C/ Arquitecto Bennasar, nº 73
07004 Palma de Mallorca
Tlf: 97 129 50 00
orluve@cruzroja.es

CANARIAS CRUZ ROJA Las Palmas 
de Gran 
Canarias

C/ Lord Byron, nº 9 
35005 Las Palmas
Tlf: 92 829 33 74
rumade@cruzroja.es

CANTABRIA FSG Santander C/José María Cossío, 31 bajo 
39011 Santander.
Tlf: 94 232 22 81
fsgsantander@gitanos.org

CASTILE AND 
LEÓN 

RED ACOGE Valladolid C/ Fray Luis de León 14  
47002 Valladolid
Tlf: 98 330 99 15
valladolid.nodiscrimacion@
redacoge.org

CASTILE-LA 
MANCHA 

F. CEPAIM Ciudad  
Real

Avda. de la Mancha, 9
13001 Ciudad Real
Tlf: 92 692 04 95
ciudadreal@cepaim.org

CASTILE-LA 
MANCHA 

MPDL Toledo Travesía Barrio del Rey, 2 – 1º. 
45001 Toledo
Tlf: 92 525 72 35
Clm.juridico1@mpdl.org

CATALONIA MPDL Barcelona C/ Pere Vergés, 1. 
08020 Barcelona
Tlf: 93 305 71 73
cat.juridica@mpdl.org

Secretary’s office of the Council for the promotion of equal 
treatment and non discrimination against racial or ethnic origin:

Telephone number: 00 34 91 524 35 51
Fax: 00 34 91 524 68 91 
E-mail: info@igualdadynodiscriminacion.org
Website: www.igualdadynodiscriminacion.org


