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You can also contact us by:

Calling free on 900203041
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Do you believe that because of your racial or ethnic origin...:

... you were denied an interview after applying to a job offer?

... you were refused when you needed to rent a property?

... you were denied entry to a bar or leisure centre?

... you experienced problems when wanting to use a public or private
service?

If you have ever found yourself in similar situations to these, you may
have been a victim of racial or ethnic discrimination. You should know
that this is against the law.

If your rights are breached, there are many steps you can take. If you
are in doubt and do not know what to do, and need to consult an expert,
you can contact our victims of discrimination support service of the
Council for the Promotion of Equal Treatment and Non Discrimination

Against Racial or Ethnic Origin.
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We offer;

Information, advice, accompaniment, mediation, conciliation,

handling of complaints, etc.

What is the Victims of Discrimination Support Service?

It is a free, state support service for possible victims of racial or ethnic
discrimination, given by the Council for the Promotion of Equal Treatment
and Non Discrimination Against Racial or Ethnic Origin, professional as-
sociation affiliated with the Spanish Ministry of Health, Social Services
and Equality, through the General Directorate for Equal Opportunities.

The service offers support and independent assistance to those who are
or have been discriminated against, based on their racial or ethnic origin,
in any context (education, health, housing, job, etc.).

The Council provides its services through an office network of seven or-
ganisations specialised in assistance to victims of discrimination:

Accem

Spanish Red Cross

CEPAIM Foundation

Fundacion Secretariado Gitano [Gypsy Secretariat Foundation]
Movement against Intolerance

Movement for Peace, Disarmament and Freedom —MPDL-
Red Acoge
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At these offices, you will find professionals specialised in assistance and
guidance to victims of discrimination.

More information in:
www.igualdadynodiscriminacion.org
www.igualdadynodiscriminacion.org/red_oficinas

Secretary’s office of the Council for the promotion of equal
treatment and non discrimination against racial or ethnic origin:

Telephone number: 00 34 91 524 35 51

Fax: 00 34 91 524 68 91

E-mail: info@igualdadynodiscriminacion.org
Website: www.igualdadynodiscriminacion.org




